
D I G I T A L  C O M P E N D I U M
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P L E A S E  N O T E :

B A R R I E R R E E F M O T E L . C O M . A U

R E C E P T I O N  C A N  B E  
C O N T A C T E D  O N  ‘ 9 ’  D U R I N G  

O F F I C E  H O U R S .

A F T E R  H O U R S  P L E A S E  C A L L 
4 0 6 1  4 9 8 8 .

E M E R G E N C Y  P L E A S E  D I A L  ‘ 0 ’ 
F O L L O W E D  B Y  ‘ 0 0 0 ’ .

T H E  M A N A G E M E N T  A T  T H E  
B A R R I E R  R E E F  M O T E L  A R E  

C O M M I T T E D  T O  K E E P I N G  S T A F F , 
I N - H O U S E  G U E S T S ,  V I S I T O R S , 

F A M I L I E S ,  C O N T R A C T O R S ,  A N D 
T H E  B R O A D E R  C O M M U N I T Y 

S A F E  F R O M  A N Y  T R A N S M I S S I O N 
O F  C O V I D - 1 9 .  P L E A S E  C O N T A C T  

R E C E P T I O N  F O R  A  C O P Y  O F 
O U R  C O V I D - S A F E  P L A N .

Emergency Exits are clearly 
indicated on the back of your 

room door. Please follow 
procedures.



G E N E R A L  I N F O R M A T I O N

All visitors to guests rooms 
must leave by 8:00pm.

F O R  T H E  C O M F O R T  O F  O T H E R  G U E S T S 
P L E A S E  K E E P  N O I S E  L E V E L S  T O  A 

M I N I M U M .
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C H E C K  O U T
Check out time is 10am.

W I F I
The password for the wifi will be sent to you 
via SMS on arrival. Please contact reception 

if your code is not received. For technical 
support please contact 1300 889 868.

K E Y S
The room key tag is required to operate 

power to lights, air conditioners, and 
televisions.

Your room key is issued on check in. Please 
ensure this key is kept secure at all times. 

For your convenience and safety, reception 
will hold your room key if required.

Do not place foreign objects other than the 
appropriate key tag in the slot.

Please remove your key tag when leaving 
your room.

Please do not separate the key from the tag 
as they can be lost or damaged. A surcharge 
will apply if a key is lost or misplaced. On departure 

keys can either be brought to reception, or if outside 
office hours can be placed in the mailbox outside 

reception.

SMOKING
All rooms are Non-Smoking. 

No smoking outside rooms or within the 
undercover parking area.

A designated smoking area can be found 
inside the centre car park for your comfort.

A I R  C O N  &  F A N S
Fan controls and air conditioner remotes 

are located on the wall near the door.

A L A R M  C L O C K S
An alarm clock is provided on your bedside 
table. If you require assistance in setting the 

time, please contact reception.



C O F F E E ,  T E A ,  B I S C U I T S
All rooms are provided with tea and 
coffee making facilities. Should you 

require additional supplies, please contact 
reception.

T E L E V I S I O N
Foxtel and digital free-to-air channels are 

available.
If your remote has a ‘source’ button, use it 
to change between Foxtel and free-to-air 

channels. Otherwise use the ‘up’ and ‘down’ 
channel buttons to find your favourite 

channel.
If your television has a problem or requires 

tuning please contact reception for 
assistance.

I R O N I N G
An iron and ironing board can be found 

inside the cupboard.

G U E S T  L A U N D R Y
The guest laundry is located on the right-
hand side of the complex, next to Room 

#33, and closes at 9pm each night.
The washing machine accepts $2 and $1 

coins - a total of $4.00 required.
The dryer accepts 4x $1 coins only.

Laundry powder is located on the shelf 
inside the laundry - $1.00 per bag.

T A X I  S E R V I C E
To order a taxi, please call 131 008 or see 

reception during office hours.

P R I N T I N G
For any printing needs please see reception 

during office hours.

E X T R A  G U E S T S
Please notify reception of any extra guests 

for safety and security reasons.
A minimum surcharge could apply to extra 

guests.



S W I M M I N G  P O O L

The swimming pool is located 
at the front entrance to the 

motel.

Opening hours are 
6:30am - 8:00pm daily.

Pool towels are available 
from reception.
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E A T ,  D R I N K ,  E N J O Y

B A R R I E R R E E F M O T E L . C O M . A U

R E E F ’ S  
R E S T A U R A N T  A N D 

C A T  5  B A R
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T R A D I N G  H O U R S

I F  D I N I N G  I N  T H E  R E S T A U R A N T , 
R E S E R V A T I O N S  A R E 

R E C O M M E N D E D .

D R E S S  C O D E  I S  C L E A N  S M A R T 
C A S U A L  W I T H  F O O T W E A R  A T 

A L L  T I M E S .

R E E F ’ S  R E S T A U R A N T  A N D  C A T 
5  B A R  I S  L O C A T E D  I N  T H E  M A I N 

A R E A  O F  T H E  M O T E L  O F F  T H E 
R E C E P T I O N  A R E A .

R O O M  S E R V I C E  M E N U  I S 
A V A I L A B L E  F R O M  R E C E P T I O N .

R E E F ’ S  R E S T A U R A N T  A N D  
C A T  5  B A R  I S  L I C E N S E D  

P R E M I S E S  -  N O  B Y O  
P E R M I T T E D .

Evening meals Mon - Thurs 
from 6pm 

Fri, Sat, Sun to be advised.

Closed public holidays.



B R E A K F A S T  I S  R O O M  S E R V I C E 
O N LY 

 M O N  -  F R I  6 : 3 0 A M  -  8 : 0 0 A M , 
S A T  A N D  S U N  7 : 0 0 A M  -  9 : 0 0 A M .

C O N T I N E N T A L  B R E A K F A S T 
P A C K S  A R E  A L S O  A V A I L A B L E .

P L E A S E  R E T U R N  C O M P L E T E D 
F O R M  T O  R E C E P T I O N  O R  L E A V E 
I N  T H E  M A I L B O X  P R I O R  T O  7 P M 

T H E  N I G H T  B E F O R E .

L U N C H  P A C K S  A R E  A V A I L A B L E 
O N  C H E C K  I N  -  P L E A S E  A S K  

R E C E P T I O N .

Please ensure that all guests 
sign in upon entry to the 

restaurant using the Check 
In QLD app, and show the 
bar staff the confirmation 
tick before being seated.



M I S C E L L A N E O U S

J O S E P H I N E F A L L S

H O U S E K E E P I N G
Spare pillow and blanket are in the cupboard. 

For extra towels, pillows, blankets, and assorted 
toiletries please contact reception.

Rooms are serviced daily or as per 
other arrangements.

L O S T  A N D  F O U N D
For help in locating lost items, please contact 

reception. Please note that the motel cannot be 
held responsible for valuable items. Please keep 

your door locked at all times.

M A I N T E N A N C E
Please contact reception if you require any urgent 

maintenance jobs attended to, or to report any 
problems to be attended to on departure.
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K E E P  I N  T O U C H

C O N T A C T  A N D 
L O C A T I O N

www.barrierreefmotel.com.au
stay@barrierreefmotel.com.au

+61 07 4061 4988

2 River Ave, Mighell, Innisfail QLD 4860 Australia

# B A R R I E R R E E F M O T E L

K U R R I M I N E B E A C H
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